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A plug-and-play AI agent foundation,
built for speed, customisation and
intelligent 1insights.

v Pre-templated components

v Advanced RAG capabilities

v Guardralls for safe & responsible AI
v One-click deployment architecture

v Adaptable to your business context

v Easy 1ntegration

Customer case study




Myne works with complex customer
data to deliver actionable
service and marketing 1nsights
for brands like Messina,
Topshop, Belles & Zeus.
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Track how Black Coffee Drinkers compare with your entire customer base

TOP

iy,
£

HOP

{0

I

Total Customers Total Spend

@® New @ Returning Total revenue @

527 410 $4,355 4.0

600 15,000
400 10,000
200 5,000
0 N[ [[[I1]]]
F M A M J i A S 0 N D J F M A M J J A S (e}
O, Search
User Visits Total Spend Customer Tenure Last Visit Next Exp Visit Connection

Yesterday Today
On track

Jese Leos 85 $468.52 5 months Regular
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myhne

But traditional reporting
approaches fell short - limited
context, lack of predictive
capabilities & rigidity due to
predefined templates.
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So we set out to
harness the power of
LLM, RAG, and Agentic
capabilities to
transform data
intelligence...
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Guided by user needs

« Sales, product & customer behaviour insights
 Historic and predictive capabilities
« Intuitive data accessibility
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Integrating disparate
data sources

From a brand’s Polnt of Sale,
eCom, and CRM tools.

ﬁ And transforming
incoming data 1nto a
knowledge graph that
accurately represents

factors that influence
customer behaviour.
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Tech stack decisions

Prioritised to ensure:
« Security

« Data privacy
 Guardralls & safety
« Compliance
 Responsible AI

e Scalability
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N AI Analyst bilit
2:03 PM, 16 Mar
How many customers only come in on weekends?
% 2:03 PM, 16 Mar
Got it! On average for this year, 128 of your customers only come in on weekends. What would you like to
do with this list?
6 [
“# Run a promotion to these customers & Tagthemin my CRM i= Save list & track health
Consider running a targeted promotion. To better manage and segment your Maintain a list of these customers and
You could offer discounts, special offers customers, tag them in your CRM track their heaith over time. Monitor key
or exclusive deals to wm;:;md_gnw ' system. You can then take action from metrics such as customer retention and
customers. these grouped customers. repaat purchase rate,
2.03 PM, 16 Mar
Run a promotion to these customers
% 2.03 PM, 16 Mar
Great, to set up a promotion, let's first choose a name for this promotion group
0 Select an action... '.E_I.r
 Contextual 1nsights « Customisable actions
e Secure 1ntegration layer - Role based access
« Built-1in explainability * Predictive 1nsights
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“Our partnership with Nimbly and their
AI Springboard platform has empowered
us to deliver this industry leading

capability faster and at a lower cost.

With built-in guardrails, we ensure
responsible, secure and scalable data
use - delivering unparalleled value
for our customers”

Joshua Harrison
Founder, Myne

Powered by R
)¢nimbly

Al Springboard




A S Sty

i T Vi

aF San bk om A : " A

: _.._-: P .:.-I: 2 = |- i = II“".J

A St E) =Cay A T

i _".-‘,_"_-:}. 11-..&' "";"' 7 ‘{ ke

e - . ol b A ' e L e

eI - e e g o i i 'E':!-"'

Y el s R P e »:-,.l-?ﬁi:q" L

oy e L ’-_:._"'_--I’_:a-.-- P v

4 L __; .._-__:.._._.. - ._-r-_-_.'.'.i J‘.h": ) o bt o
< e T L T
t J - . E l.# .. .;l. .- ﬂ. J i_: : =h

Al Springboard

True power of data,
at your fingertips.

Reach out to us to supercharge your
data. Discover agent-led transformation
tailored for your business.

@ nimbly.au



